
 

 

 

 

Agency, Program and Position Overview to Review Prior to Completing the Phone Interview for the 

New! Social Worker Position: 

Canopy Support Services is an incorporated non-profit organization governed by a volunteer 

Board of Directors. We serve the varied needs of adults and children with intellectual and 

developmental disabilities, their families/caregivers, and the agencies supporting them in their 

community. Many of our services are funded by the Ministry of Children, Community and Social 

Services (MCCSS) which are free of charge to individuals, families, and agencies. 

At Canopy Support Services, we empower individuals to overcome barriers and live their best 

lives. Within a welcoming, safe, accessible environment, those with intellectual and 

developmental disabilities, Autism Spectrum Disorder, and Fetal Alcohol Spectrum Disorder have 

access to individualized supports, resources, and specialized clinical services. With a growing 

team of over 100 dedicated staff, we work with individuals of all ages to support them in different 

stages of their lives. 

Our catchment, or service area, is quite large extending from Haliburton/Minden over to 

Northumberland, down the 401 corridor to Durham and over to Lindsay.  Most of our staff are 

mobile as they are in the field providing direct service for most of the work week. 

Our work week is 35 hours, Monday to Friday. The salary range for this role starts at $54,600.76 

and goes up to $69,087.38 annually.  

Benefits are included in the position and the monthly premiums are mostly paid for by the agency.  

Vacation is also included at a rate of 3 weeks per year, there is a shut down over the December 

holidays that is considered to be Agency paid bonus days and doesn’t take away from your 

vacation allotment. 

We are a scent free work environment so there are no strong soaps or fragrances as some of our 

staff and clients have sensitives.   

The person filling this position will be joining our Behavioural Consultation (BCS) team. The role 

reports to the Manager, BCS and has support from the Quality Assurance of Specialized Services 

Program Manager.  

As a Social Worker, you will be monitoring, and evaluating treatment plans to provide 

developmental assessments and supports to individuals with an Autism Spectrum Disorder, 

Intellectual Disability, or other diagnosis. You will be providing supportive counselling in the areas 

of trauma, grief and emotional regulation. As the Social Worker you will seek to build capacity in 

the areas of healthy living, identify treatment targets and plans, research evidence based 

treatment models, and provide ongoing monitoring, and evaluation of treatment plans to produce 

desired changes in the client’s status and their family to improve their quality of life. 

The Social Worker is a lifelong learner within our agency. You will be maintaining your knowledge 

of new treatments and supports through workshops, conferences and related literature.  

https://www.canopysupport.ca/
https://www.mcss.gov.on.ca/en/mcss/
https://www.mcss.gov.on.ca/en/mcss/


 

 

Supporting with knowledge transfer among agency staff including; contract workers for families 

regarding the implementation of program recommendations. 


